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HMSA Physical Medicine Program  
Provider Educational Webinars 

 
HMSA is pleased to announce that we’re expanding our partnership with Magellan HawaiiSM starting 
Jan. 1, 2023, to provide utilization management for outpatient rehabilitative and habilitative services 
(physical therapy, occupational therapy, and chiropractic) for HMSA members. Chiropractic services 
for HMSA Akamai Advantage® members don’t require prior authorization. This program is 
consistent with industrywide efforts ensuring that physical medicine services provided to our 
members are consistent with nationally recognized clinical guidelines. 
 
HMSA and Magellan Hawaii invite providers to attend an upcoming provider education webinar on 
the Magellan Hawaii Physical Medicine Program prior authorization process. There will be several 
one-hour webinar sessions that will take place on the following dates. You only need to attend one 
session. 

 
Wednesday, Nov. 30          8 a.m. 
Scan the QR code or register at the following address: 

magellanhealth.zoom.us/meeting/register/ 
tJMqfiurjgjGteB8agL8sHDRdfUBRUrcGbK 

 

 
Tuesday, Dec. 6             12:30 p.m. 
Scan the QR code or register at the following address: 

magellanhealth.zoom.us/meeting/register/ 
tJwucyspz0pHNNWmF4k2beRKCmJVbAnINfj 

 

 
Thursday, Dec. 8             12:30 p.m. 
Scan the QR code or register at the following address: 

magellanhealth.zoom.us/meeting/register/ 
tJUtdOqupjkqE9xO9aiJ9XGug6bL6zKyhnl8 

 

 
Thursday, Dec. 15          8 a.m. 
Scan the QR code or register at the following address: 

magellanhealth.zoom.us/meeting/register/ 
tJMvd2hrDkqGtBILRvTsBS4YHdT3DAYEfqj 

 

 
Wednesday, Jan. 11, 2023           12:30 p.m. 
Scan the QR code or register at the following address:  

magellanhealth.zoom.us/meeting/register/ 
tJctduirqj0oHNVGKKY2mD92BwNgZMH5BTuw 



 

 

It’s recommended that you register at least one week before the session you’d like to 
attend. You can either click on the registration link or type the URL address into your 
browser to register. 

 
Access Instructions 

 
You’ll receive a registration confirmation email from Magellan Hawaii for the webinar 
session you selected. It’s recommended that you use a computer to view educational 
documents during the webinar. Please sign in 15 minutes before the webinar  
start time. 
 
To access the webinar by computer, please click the link in the email for your session or 
type the URL address into your browser. To join the webinar session without computer 
access, call (646) 518-9805 or 1 (877) 853-5247. 

 
Meeting ID for Wednesday, Nov. 30 at 8 a.m.: 977 8160 3903 

Meeting ID for Tuesday, Dec. 6 at 12:30 p.m.: 983 4549 6367 

Meeting ID for Thursday, Dec. 8 at 12:30 p.m.: 910 3368 2098 

Meeting ID for Thursday, Dec. 15 at 8 a.m.: 972 0492 2004 

Meeting ID for Wednesday, Jan. 11, 2023, at 12:30 p.m.: 930 1134 6261 

 
All HMSA approved training/education materials will be posted on the Magellan Hawaii 
website at RadMD.com. For new users to access these web-based documents, a RadMD 
account ID and password must be created. 

 
To get started, simply go to RadMD.com, click the New User button, select “Physician’s 
office that orders procedures,” and submit a “RadMD Application for New Account.” 
Once the application has been processed and a password link is delivered by email from 
Magellan Hawaii, you’ll need to create a new password. Links to the approved 
training/education documents will be among the RadMD Menu Options available  
after logging into the website. 

 

HMSA and Magellan Hawaii look forward to working with you to ensure that your HMSA 
members receive physical medicine services delivered in a quality, clinically appropriate 
fashion. 

 
 
 
What it is: Flyer to be sent with letter announcing the program 

Audience: Providers 

Message: Details on provider training for the Magellan physical medicine program starting Jan. 1, 2023. 


